
We understand this change may affect how you access our services. That’s why we’re: 

• Retaining PO Boxes within Westfield Innaloo Shopping Centre.
• Helping customers with their banking and banking services at alternative locations.
• Inviting your feedback on how else we can support you.

Supporting you through 
changes to your Post Office
Innaloo Post Shop (Westfield Innaloo Shopping Centre, 388 Scarborough Beach 
Road, Innaloo, WA) will permanently  close at 5:00pm on Friday, 23 October 2026.  

For more information about how we’re planning to support the Innaloo community through this change, 
and to view the full range of proposed support measures, visit our Post Your Say Innaloo page. 

Nearby postal services 

Post Office Address 
Distance from Innaloo 
Post Shop* 

Osborne Park Business Centre 8 Collingwood St, Osborne Park, 
WA, 6017 1.97km 

Woodlands Licensed Post 
Office 

Woodlands Shopping Centre, Shop 13, 84 
Rosewood Avenue, Woodlands, WA, 6018 2.01km 

Innaloo Licensed Post Office 

Osborne Park Post Shop

12a Morris Pl, Innaloo, WA, 6018 

Shop 7/212 Main St, Osborne Park, 
WA, 6017

2.31km 

3.88km

*Approximate walking distance.

Learn more and have your say 

To learn more and share your feedback and ideas on how we can best 
support you through this change: 

• Scan the QR code or visit our Post Your Say Innaloo page at
community.auspost.com.au/Innaloo to complete our survey
before 11:59pm on Sunday, 9 August 2026.

• Fill in a feedback form at Innaloo Post Shop before
5:00pm on Friday, 7 August 2026.

If you have any queries, please speak to our Customer Contact Centre on 13 76 78.


